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REMARKS 

The following remarks provide Applicants' position regarding how the claims distinguish 
over the art of record. 

The present invention, as set forth by independent claim 1 , relates to a method of 
automatically reconfiguring a component of a remote services network system comprising the 
steps of detecting a communication error related to a component of said network, identifying a 
configuration parameter associated with the occurrence of said communication error, obtaining 
corrected configuration data relating to said configuration parameter, and automatically installing 
said corrected configuration data on said component to restore communication with said remote 
services network. 

The present invention, as set forth by independent claim 10, relates to a remote services 
system, which includes a system component in communication with the remote services system, 
wherein the component has a plurality of stored data parameters for maintaining communication 
with the remote services system, a data base containing valid configuration data parameters for 
maintaining communication of the system component with the remote services system, and a 
conununication module operable to detect a communication error between the system component 
and the remote services system. The communication module is operable to correct a 
communication error by obtaining valid configuration data parameters from the data base and 
installing the valid configuration data parameters on the system component. 

Haff is directed to a communication system for providing peer-to-peer electronic transfer 
of computer files between personal computer systems. See for example, the discussion in 
column 6, lines 4-7 and column 21, lines 3-50. The system described by Haff clearly does not 
disclose a remote services network system as recited in Applicants' independent claims 1 and 10. 
Aside from this significant difference, Haff fails to satisfy the requirements of 35 U.S.C. § 102(e) 
as a basis for anticipating Applicants' independent claims 1 and 10 for the reasons discussed 
below. 

As discussed above, independent claim 1 recites the detection of a communication error 
and "identification of a configuration parameter associated with the occurrence of said 
communication error." In an attempt to anticipate the limitation relating to the identification of 
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the configuration parameter associated with the communication error. Examiner cites column 26, 
lines 13-17 of Haff, set forth below: 

If the data received from the remote PC corresponds to a valid data port 
assignment, the logic proceeds to step S48. Otherwise the logic proceeds 
to step S46 where the logic terminates execution and an error is logged 
indicating that an invalid reply was received. 

Applicant assumes that Examiner seeks to use the "port assignment" in the cited passage of Haff 
as a communication parameter associated with a communication error. 

Independent claim 1 also recites "obtaining corrected configuration data relating to said 
configuration parameter ." In an attempt to anticipate this limitation, Examiner cites column 40, 
lines 43-53 of Haff, set forth below: 

When an update is transmitted to recipients, if automatic update has been 
selected during setup at a recipient PC, the previous version installed at 
the recipient PC is automatically replaced by the new release version files. 
Automatic update is accomplished by transmitting, along with the new 
release version computer program, (1) an update identifier in the file list 
header for the packet that differentiates the update package from other 
types of received files; (2) an authentication code unique to the software 
manufacturer; and (3) an install program and a set of control commands 
that are executed by the currently installed version of the software. 

Applicant respectfully submits that the discussion in column 40, lines 43-53 of Haff does not 
teach "obtaining corrected configuration data relating to said configuration parameter ." There is 
no reference in this passage of Haff that suggests that the files installed using the automatic 
update relate in any way to the communication parameter identified by Examiner, i.e., the port 
assignment, or to any other configuration parameter associated with a communication error. 

Independent claim 1 also recites "automatic installation of corrected configuration data to 
restore communications ." In an attempt to anticipate this limitation. Examiner has cited column 
10, lines 9-15 and column 40, lines 36-63 of Haff. For convenience, the cited portions of Haff 
are set forth below: 

The signal may also include an active connection monitoring source code 
segment, a validating source code segment, and a monitoring source code 
segment. The active connection monitoring source code segment 
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periodically determines whether each remote device in a list of at least one 
remote device is currently actively connected to a communications 
pathway accessible to a local device. (Col. 10, lines 9-15) 



According to another embodiment, an automated update feature may be 
provided. The automatic update feature allows the user to electronically 
receive new software version releases and automatically install the 
software updates. Options are provided for automatically or manually 
updating upon receipt of electronic transmission of a new software version 
release. 

When an update is transmitted to recipients, if automatic update has been 
selected during setup at a recipient PC, the previous version installed at 
the recipient PC is automatically replaced by the new release version files. 
Automatic update is accomplished by transmitting, along with the new 
release version computer program, (1) an update identifier in the file list 
header for the packet that differentiates the update package fi:-om other 
types of received files; (2) an authentication code unique to the software 
manufacturer; and (3) an install program and a set of control commands 
that are executed by the currently installed version of the software. (Col. 
40, lines 36-63) 

There is no teaching in these cited portions of Haff that suggests that the software updates 
described by Haff contain corrected configuration data that is installed to restore 
communications . 

Examiner has made similar arguments using the citations from Haff, as discussed above, 
to reject independent claim 10. Applicant respectfiiUy submits that the application of the cited 
portions of Haff in an attempt to anticipate the corresponding limitations in independent claim 1 1 
are erroneous for the reasons discussed with regard to independent claim 1. 

For the reasons set forth above, Applicant respectfiiUy submits that Examiner has failed 
to provide a basis for anticipation of the limitations recited in independent claims 1 and 10 under 
35 U.S.C. §102(e). In particular, Examiner has failed to provide a single reference that 
anticipates all of the limitations recited in independent claims 1 and 10. The rejection of these 
claims under 35 U.S.C. § 102(e) should, therefore, be removed. Therefore, dependent claims 2-9 
and 1 1-16 are also allowable as being dependent from allowable base claims. 



CONCLUSION 



In view of the remarks set forth herein, AppHcant respectfully submits that all pending 
claims are in condition for allowance. Accordingly, Applicant requests that a Notice of 
Allowance be issued. 
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